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Two Varieties of Outlook

A Outlook as a component of Microsoft Office

A Outlook Express
I Internet Explorer 4.0 to 6.0
I Windows 98 to Windows Server 2003
A Outlook Express has been replaced by
i2AYR284a al At 0KSYyX
I Windows Live Mail, download frorn
S\/ click here
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http://explore.live.com/windows-live-mail
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History of Microsoft Office

A Office for Windows (199€993)

A Office 4

A Office 95

A Office 97

A Office 2000

A Office 2003

A Office 2007¢ + SNBR A 2Y LQf t
A Office 2010
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Components of Microsoft Office
2010

A Word: Word processing

A Excel:Spreadsheet

A PowerPoint:Presentations

A OneNote:Note-taking

A Outlook: Email, contacts, calendar
A AccessDatabase (i.e., a RDBMS)
A Publisher:Desktop publishing

A Communicator InfoPath& Sharepoint
Workspace(VVolume purchasers)
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Buy Outlook Separately

Microsoft Office Outlook 2007

OFFICE & BUSINESS | Microsoft

A Windows

Microsoft Office Outlook 2010 (32-bit)

OFFICE & BUSINESS | Microsoft

A Windows

Microsoft Office Outlook 2010 (64-bit)
OFFICE & BUSIMESS | Microsoft

A Windows

Download Price
COriginal Price
You Save

Download Price
COriginal Price
You Save

Download Price
COriginal Price
You Save

£29.90
$109.90
£280.00

$32.90
$119.90
587.00

$32.90
$119.90
587.00
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http://mall-software.com/shop/search/?s=Microsoft+Office+Outlook
http://www.amazon.com/s/ref=nb_sb_ss_i_4_22?url=search-alias=aps&field-keywords=microsoft+outlook+2010&sprefix=microsoft+outlook+2010

Microsoft
Office
2010

Meed five or more licenses?

Compare suites available through
Veolume Licensing

At college? See if you qualify for Office

Professional Academic

Office Home and 5tudent™® Office Home and Business Office Professional
Managing home and The freedom to do it all. virtualy Best-in-class toclk to grow
Choose the suite that has the homework just got easier amywhere work happens your business
applications you want for home, $149.99 -$40 $279.99 -$60 £400.09 -$250*

school, or small business.
Buy now Buy now Buy now

@ Word 2010
Transform your ideas into . . '.
professicnal-looking documents.

7] Excel 2010
x:] Achieve valusbie insights with ® @ ®
T powerful analysis tools.
| PowerPoint 2010
| pE‘J Turn your ideas into impactful . . '.

presentaticns.

—  OneNote 2010
ﬁNq} Collect your information in one '. . '.

easy-to-find place

Qutlook 2010

J Stay connected to your world with our . .
i maost up-to-date e-mail and calendar

toolks.

Access 2010

A < Track and report important ®

information with easy-to-use databasze
took.

—  Publisher 2010
| P ";ﬂ Creste professional-qualiy '.
pubfications and marketing materials.

*Available at $100 for students Slide 7/46



Platforms

A PCs/Windows OS
A Macintosh/Mac OS X
A Linux (?)
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Microsoft Office Diagnostics

A Setup Diagnosticchecks for corruption in
files and Registry

A Disk Diagnosticchecks the hard disk
A Memory Diagnosticchecks the RAM
A Update Diagnosticchecks for patches, etc.

A Compatibility Diagnosticcomponents of
different versions cause problems

A Known Solutionsreviews data on crashes

For Outlook 2007HelpC [left-click] Office Diagnostics
C [left-click] Run Diagnostics Again
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Personal Storage Tables (.pst)

A A Microsoft proprietary database used to
store data for Outlook

A Outlook.pst, archive.pst, archivel.pst, etc.

A Extracting data from .pst files without

Outlook is very challenging (i i i )
A L lingpartantto backup .pst files (sdill]l )

A Location (Outlook 2007):
ClUsersUSERAppDatalLocalMicrosoft\ Outlook
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http://www.ehow.com/way_5716779_do-data-out-pst-file_.html
http://techtips.salon.com/extract-data-pst-file-microsoft-outlook-4428.html
http://extract.software.informer.com/download-extract-data-from-pst-files-source-code/
http://www.pstexporttool.com/

Components of Outlook 2007

A Mail: send, receive and organizeneail

A Calendarcreate appointments, meetings
A Contacts:names & addresses, senehwil
A Tasksschedule & monitor thing$-do

A Notes: electronic version of 3M Podts
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Components of Microsoft Office 365
G¢KS /f2dzR¢

A Exchange OnlineEmail, calendar and contacts

A SharePoint Online:Sharing and editing
documents

A Lync Online:Communicating with audio, video,
IM and Web conferencing

A Office Web AppsBrowserbased versions of
Word, Excel, OneNote, PowerPoint

A Available at $6.00/month frorflill
A Competes with Google dofill  (free)
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http://www.microsoft.com/en-us/office365/online-software.aspx
https://www.google.com/accounts/ServiceLogin?service=writely&passive=1209600&continue=http://docs.google.com/&followup=http://docs.google.com/&ltmpl=homepage

Competitors to Microsoft Office

A OpenOffice (sell )

A Corel WordPerfect (seill]l )

A Google Docs (sdill )

A Apple iWork for Macintosh (sl )

A Mozilla Thunderbird (for email; sedill )
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http://www.openoffice.org/
http://www.corel.com/servlet/Satellite/us/en/Product/1151523326841
https://www.google.com/accounts/ServiceLogin?service=writely&passive=1209600&continue=http://docs.google.com/&followup=http://docs.google.com/&ltmpl=homepage
http://www.apple.com/iwork/
https://www.mozilla.org/en-US/thunderbird/features/

References

A Description of Microsoft Office 2010 (Wikipedil)
A Description of Microsoft Office 3¢l

A History of Microsoft Office (Wikipedilil

A Managing .pst files (Outlook 2007 & earl{il)

A Locating.pst files on your computiill il
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http://en.wikipedia.org/wiki/Microsoft_Office_2010
http://www.thetechlabs.com/tech-news/office-365/
http://en.wikipedia.org/wiki/Microsoft_Office
http://support.microsoft.com/kb/287070
http://ask-leo.com/where_is_my_outlook_pst_file_located.html
http://answers.microsoft.com/en-us/windows/forum/windows_7-files/where-is-location-of-outlookpst-file-in-windows-7/6ccb1e5e-d4b5-4822-907f-c5db275374c8
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/| Inbox - Microsoft Outlook

Eile Edit Yiew Go Tools Actions Outlook Connector Help Type a question for hel
[iNew - @ 3 X =4 Reply @ Replyto All (=) Forward H s % Send/Receive - @ [ Search address books - @ B
i ¥ . .

Mail « |4 Inbox e Inbox 2717 | Your August 29, 2011, CZEN Electronic Delivery Is Now
Favorite Folders 2 1D @ From To Subject Received sz % ||| Available

I:B Inbaox . . .. .

[ Unread Mail 4 = Date: Today C&EN Electronic Delivery [cendigital@texterity.com]

(5 sent ftems 1 LominR, Garson ‘Susan & Bob Robinson’  Hurricane Non 5/29/2011 12:59 .. 10 KB Sert l"“"” 829,201 12|’31 AN

= To: 2009 il
Mail Folders 21| (3 Lomin R Garson ‘Brian Garson’ Avast! antivirus software Mon 8/29/201112:51 ... 8 KB o lgarson2003@gmal.com
;_J] All Mail Items - @ olli@gmu.edu LGarson2009@ gmail.com LAST CALL FOR 20th AMNIVERS... Mon B8/29/2011 12:00 ... 9 KB

N = CBEN Electronic Delivery Igarson2009@gmail.com Your August 29, 2011, C&EM Ele.. Mon 8/29/2011 1:01 A.. 24 KB

C&EN:

=] (@ Personal Folders
(5] Deleted Ttems

@ Drafts
@ Inbax

g Junk E-mail
[ Junk Mail
@ Cutbox
[z [ Personal Messages 2006-2011
(L3 AAR-Suspense, Awaiting Response
(L3 ACS Information & Staff
1 Adobe
= 3 Amazon.com
(.3 Amazon Kindle Books & Periodicals
[ Amazon Non-Books
[ American Airlines
[ American Service Center, Mercedes-Benz
[ APCUG
= 3 Apple
(3 Apple Computers
(3 Apple Other
3 iPod-—iTunes, ASG
3 iPod-—iTunes, LRG
[ ATaT
[ Avast Antivirus Software
[ Bounced E-Mail Messages
[ Cascades Senior Center Camera Club [C5CCC)
[13 Celebrity Cruises
[ Certified Electrical Technologies
(3 Consumer Reports Online
[ Express-Seripts
[ FABB
[ Fairfax County--CEAN
[ FiOs TV, ¥

(=] Date: Last Week

(5 AnnS. Garson

(5 Ann S, Garson

{1 @ Lorrin R, Garson

Lorrin R, Garson

RFS Email

Ann 5. Garson

Paul L. Howard

Lorrin R, Garson

C&EN Electronic Delivery

DDPDDD

(=) Date: Two Weeks Ago

‘Lorrin R, Garson’

‘Lorrin R, Garson’

‘Brian Garson’

‘Cynthia G. Smith’
LRGTMP2010@GMAIL COM
‘Lorrin R, Garson’

Lorrin R, Garson

‘Paul L Howard'
lgarson2009 @gmail.com

Another item on Andrew Hill's ...

Information on Andrew Hill's €.
Article on HP

How ya doin?

Update on Your Rebate Status
FW: Mote from Martha Johnson
Re: Safe sites for downloading
Safe sites for downloading

Your August 22, 2011, CREN Ele..,

Sat 8/27/2011 11:44 AM 9 KB
Sat 8/27/2011 11:40 AM 9 KB
Sat 8/27/2011 11:31 AM 215 KB
Fri8/26/2011 9:20 PM 9 KB
Thu&/25/2011 1242, 14KB
Wed 8/24/2011 8:48 A.. 31 KB
Tue 8/23/2011 1:00 PM 11 KB
Tue 8/23/2011 9:43 AM 8 KB
Mon 8/22/201112:53 .., 24 KB

i helmutklinger@arcor.de
(= Lorrin R, Garson

[=] Date: Earlier this Month

Igarson2009 @gmail.com
Igarson2009 @gmail.com

Happy birthday
Forbes Magazine

Sat 8/20/2011 5:46 AM 10 KB
Thu&/18/2011 10:12P.. 8 KB

e

5] Calendar

G| Contacts

| Tasks

| Notes

| Folder List

(51 Ann S Garson
(= John Demkis

‘Lorrin R, Garson’
Lorrin R, Garson

Amazon order
FW: Life with computers

Thu 8/4/2011 2:09 PM
Maon 8/1/2011 3:36 PM

9KB
55T KB

ELECTRONIC DELIVERY

HIGHLIGHTS FROM THE August 29,
2011 1SSUE

Cover Story

Click here to read the
full issue online now.

Na log-in required.

Retardant Debate

Sparks fly over the environmental
effects of fire retardants used by the
1.5, Forest Service. Page 11

re

NEWS OF THE WEEK

5 Expanding Modular Synthesis

Stable a-borylaldehydes could fadlitate synthesis of complex
organic compounds by nonexperts.

BUSINESS

16 Concentrates
18 China's Drug Start-Ups

Experienced executives find Chinese market attractive for
discovering, developing new drugs.

GOVERNMENT & POLICY

26 Concentrates
18 Gender Imbalance
Despite increasing numbers of graduates and jobs in sdence

and technology, women still lag behind men in pay,
according to recent survey.

SCIENCE & TECHNOLOGY
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A POR(Post Office Protocol) sedlill
A IMAP (nternet MessageAccessProtocol) sedill

ToolsC Account Setting€ Email

For more information selill
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http://products.secureserver.net/email/email_outlook.htm
http://en.wikipedia.org/wiki/Post_Office_Protocol
http://en.wikipedia.org/wiki/Internet_Message_Access_Protocol
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Account Settings

E-mail Accounts
You can add or remove an account. You can select an account and change its settings.

E-mail | Data Files I RS5 Feeds I SharePoint Lists | Internet Calendars I Published Calendars | Address Books

i Mew. .. $ Repair. . #5 Change... X Remove ¥

MName Type

narson2009@amail. com POP/SMTP (send fram this account by default)
Irgtmp 20 10 @gmail. com POP/SMTP

LGarson@verizon.net POP/SMTP

9929Garson@verizon.net POP/SMTP

Selected e-mail account delivers new e-mail messages to the following location:

Change Folder | Personal Folders\Inbox

in data file C:\Users\LorrintAppData'Local\Microsoft\Outlook\Outlook. pst

Close

SMTP = Simple Mail Transfer Protocol
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Change E-mail Account

Internet E-mail Settings

User Information

Your Mame: Lorrin R Garson

E-mail Address: lgarson2009@gmail.com
Server Information

Account Type: POR3

Incoming mail server: pop.gmail. com

Outgoing mail server (SMTP):  |smip. gmail.com

Logon Information
User Mame: lgarson2003
Password: FEEEEEEE

Remember password

[] Require logon using Secure Password Authentication (SPA)

Each of these settings are required to get your e-mail account waorking,

Test Account Settings

After filling out the information on this screen, we
recommend you test your account by dicking the

button below. (Requires network connection)

Test Account Settings ... ]

. Mare Settings ...

ack [ Mext = ] [ Cancel

)
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Internet E-mail Settings

General |Dutguing Server | Connection | Advanced

Mail Account

example: "Work" or "Microsoft Mail Server®
lgarson2009@gmail. com

Other User Information
QOrganization:

Reply E-mail:

Type the name by which you want to refer to this account, For

Ok

] [ Cancel
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Internet E-mail Settings

General | Outgoing Server |Connectior1 Advanced

My outgoing server (SMTF) requires authentication
@ Use same setings as my incoming mail server
7 Log on using
ser Mame:
Password:

Remember password
Reguire Secure Password Authentication (SPA)

(7 Log on to incoming mail server before sending mail

| ok

] [ Cancel
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Internet E-mail Settings

| General | Outgoing Server | Connection | Advanced

ﬁ ------ i Spedfy the type of connection to use for e-mail,

Connection
(@) Connect using my local area netwark (LAN)
[ connect via modem when Outlook is offiine
(7 Connect using my phone line

(7 Connect using Internet Explorer's or a 3rd party dialer

Maodem

Properties... Add...

Ok ] [ Cancel
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